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GOVERNMENT OF NAGALAND
OFFICE OF THE PRINCIPAL
ZISAJI PRESIDENCY COLLEGE
KIPHIRE, NAGALAND
STUDENT SATISFACTION SURVEY ON OVERALL INSTITUTIONAL PERFORMANCE
Session: 2022-23
The IQAC framed a structured questionnaire for the students and decided to take the feedback
responses on overall institutional performance of the college. A total of 50 respondents were
taken randomly which is 25% (respondents) of the students from all the semesters.
SL Particulars Total respondents: 50
No Opinion Percentage%
Yes [ Can’t | No| Yes | Can’t| No
say say
1 | The admission process in the College is fair and accurate. | 50 |0 0 |100% |0% 0%
2 | Teacher uses ICT based teaching 49 |1 0 [98% 2% 0%
3 | The discipline of the College is satisfactory. 50 |0 0 |(100% | 0% 0%
4 | The atmosphere in the College is conducive for learning. | 50 |0 0 |[100% | 0% 0%
S | The information from College is accessible to all. 50 |0 0 |100% |0% 0%
6 | The College has good infrastructure 48 (2 0 |96% 4% 0%
7 | The library facility in the College is very good 47 |1 2 | 94% 2% 4%
8 | The College Canteen provides good service to the 45 |2 3 |90% 4% 6%
students
9 | The Class room and furniture are adequate. 47 |3 0 |94% 6% 0%
10 | Examination system of the College is satisfactory 50 |0 0 |100% | 0% 0%
11 | The Teaching Staff are approachable and friendly 50 [0 0 |100% | 0% 0%
12 | The Support StafT are cooperative. 47 |3 0 |94% 6% 0%
13 | The Authorities are easily approachable for any queries 50 |0 0 |100% | 0% 0%
14 | The Transport facility of the College is satisfactory 47 |2 1 [ 94% 4% 2%
15 | Safe drinking water is available. 48 (2 0 |96% 4% 0%
16 | Roads are well maintained. 40 |3 7 | 80% 6% 14%
17 | The College provides good facilities for games and 45 |3 2 |1 90% 6% 4%
recreation
18 | I am given freedom to express my views and opinions for | 47 |3 0 |94% 6% 0%
the progress of the College.

Scanned with CamScanner _



Analysis:

» All the respondent (students) arc satisfied and opined that the admission process in the
college is fair and accurate, discipline of the college is satisfactory, the atmosphere in the
college is conducive for learning, The information from College is accessible to all,
Examination system of the college is satisfactory, The teaching staff are approachable
and fricnﬁly. the support staff are cooperative, the authorities are easily approachable for
any queries

> 96% students responded positively and are of the opinion that, The College has good
infrastructure.

» 98% responded that the Teacher uses ICT based teaching, the library facility in the
College is very good, The Class room and furniture are adequate, The Support Staff are
cooperative, The Transport facility of the College is satisfactory, safe drinking water is
available and they are given freedom to express my views and opinions for the progress
of the College.

» 90% students are of the opinion that the College Canteen provides good service to the
students and The College provides good facilities for games and recreation.

> Only 80% of the students responded that the Roads are well maintained.
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Analysis:

> All the respondent (students) are satisfied and opined that the admission process in the
college is fair and accurate, discipline of the college is satisfactory, the atmosphere in the
college is conducive for learning, The information from College is accessible to all,
Examination system of the college is satisfactory, The teaching staff are approachable
and friendly, the support staff are cooperative, the authorities are casily approachable for
any queries

> 96% students responded positively and are of the opinion that, The College has good
infrastructure.

98% responded that the Teacher uses ICT based teaching, the library facility in the
College is very good, The Class room and furniture are adequate, The Support StafT are
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cooperative, The Transport facility of the College is satisfactory, safe drinking water is
available and they are given freedom to express my views and opinions for the progress
of the College.

90% students are of the opinion that the College Canteen provides good service to the
students and The College provides good facilities for games and recreation.

Only 80% of the students responded that the Roads are well maintained.
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